
Open Enrollment 
Participation in the Open Enrollment Online Trainings

(Based on the number of benefit-eligible employees who viewed the online courses either individually or in a group setting.) 

Time Period
State Agency 

Average
School District 

Average
Charter School 

Average
Higher Education 

Average
State Average

2020* 71.4% 37.2% 36.0% 43.3% 51.2%

2019 90.0% 27.0% 34.5% 32.5% 52.2%

2018 85.2% 29.9% 39.5% 61.2% 53.9%

2017 76.6% 19.6% 16.0% 4.5% 46.8%

Participation in the Open Enrollment Process

(Based on the number of benefit-eligible employees who accessed Benefits Enrollment in State of Delaware Employee Self-Service and made 
“Edits” to their benefits OR selected “I Confirm My Selections,” and clicked “Submit.”)

Time Period
State Agency 

Average
School District 

Average
Charter School 

Average
Higher Education 

Average
State Average

2020* 85.8% 81.9% 82.1% 80.5% 83.4%

2019 85.8% 85.3% 78.5% 76.3% 84.7%

2018 84.9% 80.3% 70.6% 82.2% 81.8%

2017 60.1% 50.0% 41.0% 55.0% 54.1%

*DOE was moved under State Agency stats starting in 2020; previously was under School Districts.

Note: 

“State Agency Average” includes data for all State Agencies combined. 

“School District Average” includes data for all School Districts combined. 

“Charter School Average” includes data for all Charter Schools combined. 

“Higher Education Average” includes data for DTCC & DSU combined. 

“State Average” includes combined data for all State Agencies (including DOE), School Districts, Charter Schools, DTCC and DSU.


